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Automated alert ticker imbedded with ED EMR flags patients who have no primary care 
medical home and live in the targeted zip codes

Alert Ticker to ER Staff
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One-button web service call imbedded within ED EMR links to clinic available 
appointment schedule

Community Clinic Appointment Maker



3

Web service call accesses available appointments for selection 
for the patient with single click

Pre-arranged 
scheduled 

appointments
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Printed certificate with 
appointment time, map 
and bus routes printed 

with ED patient discharge 
instructions
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